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C 
onsider two pairs of schools. In 
a high-poverty neighborhood in 
New York, two K-8 charter schools 
were each established to raise their 
students' academic achievement. A 

majority of the graduates of one of these institu­
tions enters college and thrives there. But the 
other school has large numbers of students who 
do well up to the middle grades but fall apart 
under the pressure of high school. 

Likewise, two Connecticut high schools I'm 
familiar with are similar demographically by 
every measure. But one school suffers from low 
test scores, frequent bullying, poor attendance, 
and a low graduation rate. The other has con­
tinually improving test scores, high attendance, 
and graduation rates that surpass most other 
schools in the state. 1 

What's the difference between the two schools 
that do well and the two that fall short for many 
kids? It's not a new teaching technique, better 
test preparation, or a new reading or science 
curriculum. It's not a difference in students' 
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intellect, parent involvement, or financial invest­
ments. The difference is that in the schools that 
lift up nearly all their students, educators have 
learned that what makes students thrive is what 
makes people human-emotions. When schools 
recognize that emotions drive much of how and 
what we learn, students and educators flourish. 

The Bad (and Good) News 

on Emotions in Schools 

Recognizing how crucial emotions are to the 
learning process raises the question: How are our 
students and educators feeling these days? The 
Yale Center for Emotional Intelligence, of which 
I am the founding director, recently surveyed 
22,000 high school students from across the 
United States, asking them to describe how they 

feel in school. Seventy-five percent of the words 
they used were negative; tired, bored, and stressed 
were the top three. When we gave 6,000 U.S. 
educators a similar survey, respondents said they 
spend nearly 70 percent of their days at school 
feelingfrustrated, overwhelmed, and stressed. Our 
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We Owe Students 
and Educators

When schools recognize that emotions drive much of how 
and what we learn, students and educators flourish. 
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