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Resources online
Many of the recaps, features and 
interviews from the session are now 
online on the session page:  
salzburgglobal.org/go/586. More will 
be published in the coming weeks as we 
get ready to launch the Statement and 
session report.

Further reading and resources are also 
available on the session page.

All the photos from the session 
are available on our website 
(salzburgglobal.org/go/586), Flickr 
account (flickr.com/salzburgglobal) 
and Facebook (facebook.com/
salzburgglobal). We encourage you to 
share and republish these photos, but 
we kindly ask that you credit Salzburg 
Global Seminar/Herman Seidl if doing 
so. High resolution, non-watermarked 
images are available on request. Please 
email Louise if you need them:  
lhallman@salzburgglobal.org

As Fellows of Salzburg Global 
Seminar, we have added you to our 
monthly general newsletter as well as 
our periodic education newsletter. If you 
wish to unsubscribe from either of these 
services, please email Jan: 
fellowship@salzburgglobal.org

EDUCATION FOR TOMORROW’S WORLD

Springboard for Talent:
Language Learning and  
Integration in a Globalized World

Salzburg Global Seminar’s 2017 
program of sessions closed on a high on 
December 16 as Fellows representing 
over 25 countries and many more 
languages came together to co-create a 
new “Salzburg Statement.”

Provisionally titled “The Salzburg 
Statement for a Multilingual World,” the 
document encapsulates five intensive days’ 
discussions at the session, Springboard 
for Talent: Language Learning and 
Integration in a Globalized World.

The session, held in partnership with 
ETS, Qatar Foundation International and 
Microsoft, examined the importance and 
implications of national language policies; 
the role of language in creating social 
cohesion; different forms of and strategies 
for language teaching; the advantages 
of multilingualism in the work place 
and in building more entrepreneurial 
societies; and the importance of linguistic 
diversity and language rights vis-a-vis 
the Sustainable Development Goal on 
Education (SDG4).

The Statement, which Fellows 
continued to draft over the holiday 
season, will offer clear recommendations 
with regards to both learning and 
teaching and translating and interpreting, 
as well as issuing a call to action for a wide 
variety of actors to value and embrace 

multilingualism.
Once the Fellows have agreed on a 

final text in early 2018, several of the 
multilingual Fellows will translate the text 
into multiple languages in time for it to 
be formally published on February 21 – 
International Mother Language Day.

In addition to the Statement, the 50 
Fellows also co-drafted several questions 
that will be used to help drive a year-
long conversation on social media – 
#multilingualismmatters – about the 
importance and value of multilingualism 
in multiple contexts. The questions 
are broad and wide-ranging, with the 
intention of engaging Salzburg Global 
Fellows from other sessions and the 
general public in the discussion. The 
conversation will be launched on 
the Salzburg Global Seminar public 
Facebook page to encourage maximum 
participation. 

The #multilingualismmatters campaign, 
will be launched to coincide with the 
publication of the Salzburg Statement for 
a Multilingual World. 

To receive updates about the 
Statement and to join in the 
#multilingualismmatters campaign, “like” 
Salzburg Global Seminar on Facebook or 
subscribe to our newsletter:  
www.salzburgglobal.org/go/subscribe

Fellows co-create Salzburg 
Statement for a Multilingual World
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“Technology [in the classroom] 
should humanize learning, not just 
digitize the curriculum,” insists Mark 
Sparvell, education leader at tech giant 
Microsoft.

Sparvell offered Fellows a multitude 
of technological tools to do just this as 
part of a presentation on “Humanizing 
language experiences – the promising 
role of new technologies” at the session, 
Springboard for Talent: Language 
Learning and Integration in a Globalized 
World in December.

The first tool to wow his audience was 
the Microsoft Translator app. Via either 
the website translator.microsoft.com 
or the smartphone app, Fellows were 
able to read a translation of Sparvell’s 
presentation in real time in one of 11 
languages. Microsoft currently offers 
text-to-text translation for 60 languages 
with more to be added to the speech-to-
text service used in Salzburg. Microsoft’s 
VoIP service, Skype, also offers real-time 
speech-to-speech translations in eight 
languages with more than 50 supported 
text-to-text in instant messaging.

While Sparvell readily admits that 
current digital translation services 
are by no means “perfect” he rightly 
points out that “they offer a means of 
understanding” that might not otherwise 
be possible.

These services can be used to 

help facilitate cultural exchanges 
between students across the world (as 
demonstrated by Microsoft’s annual 
“Skype-a-Thon” which connected half a 
million students in 48 hours in 2017), 
but also aid better understanding with 
parents from immigrant communities. 

As another Fellow shared, her Japanese 
immigrant mother was intimidated 
by language barriers when the family 
moved to English-speaking Canada, 
hindering her ability to engage with her 
daughter’s school teachers and resulting 
in her being mislabeled as a disinterested 
parent. While many schools cannot 
afford to hire professional translation 
services for events such as large-scale 
parents’ meetings or one-on-one parent-
teacher conferences, especially in diverse 
multilingual communities, where there is 
not just one dominant foreign language,  
using a free tool such as Microsoft’s real-
time translator, while imperfect, could 
help parents overcome such language 
barriers.

Digital translation tools are improving 
rapidly thanks to artificial intelligence 
and machine learning. However, as 
Sparvell points out, “tech is a tool,” much 
like a fork, a spade or a digger, and tools 
can enable us to do things at greater 
scale, but tools still need some human 
initiation and guidance.

But not everyone has access to the same 

tools. “Is tech breaking down barriers 
or just putting up more?” one Fellow 
asked. Software can be given away for 
free (as was the case for all the tools 
demonstrated in Salzburg), but if schools 
do not have reliable hardware, electricity 
or Internet access that free software is not 
useful.

Recognizing this injustice, many large 
corporations, including Microsoft, are 
engaging in philanthropic ventures 
to offer hardware to schools, improve 
national electric grid access and 
stability, and roll out mobile and 
broadband internet. This is not a purely 
philanthropic gesture: “Education is 
everybody’s business.” 

Useful links:
OneNote in the Foreign Language 
Classroom: https://blogs.office.com/en-
us/2016/05/23/using-onenote-learning-
tools-in-the-foreign-language-classroom
Talking with Multilingual Parents with 
Translator App: https://educationblog.
microsoft.com/2017/12/microsoft-
translator-real-time-multilingual-parent-
community
Introducing Microsoft Translator:  
youtu.be/dv39UZSfsKw
Using Translator for parent teacher 
interviews: youtu.be/yVpGtB1df50
Live Translate with Skype: youtu.be/
G87pHe6mP0I

Technology and languages:  
Humanizing learning, not just digitizing curricula
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